
 

  

  W0001 

 

Bran Sands, 
Tees Dock Road, 
Middlesbrough. 
TS6 6UE 

T: 01642 496100 
nwl.co.uk 

 
 

 

THIS AGREEMENT is made this first day of April 2026 BETWEEN NORTHUMBRIAN WATER 

LIMITED (NWL) whose registered office is at Abbey Road, Pity Me, Durham, DH1 5FJ of the one part 

and 

 

 

 

 

 

(“the Company”) whose registered office is situated at  

 

 

 

 

 

 

                                         and whose registered company number is 

of the other. 

 

 

Whereas the Company wishes to discharge road tanker sewage effluent (‘Effluent’, and as more 

particularly defined within clause 12 below) at specified locations within NWL’s nominated sewage 

treatment works (‘STW’). 

 

It is hereby that NWL will accept the discharge of Effluent to the nominated STW subject to the 

conditions contained herein. 

 

1. The discharge shall comprise of Effluent as defined below in clause 12 and of no other liquid 

waste. Chemical toilet waste is acceptable but must be formaldehyde free. 

 

2. Upon arrival at the designated STW the Company’s representative must report to a member 

of the STW operational staff and provide a Duty of Care Waste Transfer Note (“WTN”) in 

respect of the Effluent. A WTN is required by law and must contain complete and accurate 

information. A completed WTN must be provided to NWL each and every time that waste is 

offloaded at the STW. Where the Company fails to provide a WTN, or where a WTN is 

incomplete, NWL will contact the Company, in the first instance, to resolve the issue. If, 

subsequently, the WTN is still not provided, or remains incomplete, NWL will suspend the 

Company’s access to the STW (and all other NWL sites) until such time as the WTN has been 

properly provided. Please note some sites may require an appointment to be made via Tracy 

Strang on 07710779866 tracy.strang@nwl.co.uk 

 

3. The discharge of Effluent must be made from the tanker at the point within the STW as 

specified by the NWL Production Manager from time to time, and at no other point. The STW 

may have a limit on strength and this must be adhered to at all times. All NWL Wastewater 

sites have a Unitspark WASP Logger and associated registered vehicle fob is required. 

Discharge is only made via these loggers. 
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4. The Company’s representative must follow all other instructions given by STW operational staff 

including any health and safety instructions as may be varied from time to time. All drivers 

shall be inducted and given a Wastewater Passport that must be carried with them at all times 

when on site. Please contact wastewateradminteam@nwl.co.uk to arrange inductions. Failure 

to have an induction could lead to rejection of the delivery from our site. 

 

5. A sample of Effluent shall be taken from the tanker outlet by the Company’s representative 

into a clean sample bottle labelled with date, vehicle registration and source(s) of load. The 

sample bottle will be left at a designated location within the boundary of the STW. The sample 

shall be checked by a competent person who will judge it to be Effluent as defined below. 

Effluent shall be free from oil layers, flammable substances, harmful odours and chemical 

residues that would cause an adverse effect to health and inhibit biological treatment.  

 

6. The Company will keep a written record of the volume of each load of Effluent discharged and 

details of its point(s) of origin. Data is stored on the Unitspark cloud-based system and unique 

access must be requested for this. All NWL sites are now covered on this system. Where, 

during the discharge of Effluent, the Company encounters a spillage of Effluent, the Company 

must inform NWL immediately. It is the Company’s sole cost and responsibility to clean up any 

such spills. In circumstances whereby NWL has to clean up a spill caused by the Company, 

NWL shall charge the Company a clean-up charge of £150 plus VAT per spill. For the 

avoidance of doubt, where the Company has more than one spillage at the STW, NWL 

reserves the right to suspend the Company’s access to the STW, or any other NWL site, until 

such time as NWL has determined, at its sole discretion, that the Company’s access can be 

reinstated.  

 

7. We expect all visitors to wear the appropriate Person Protective Equipment (PPE) for the task 

that they will be carrying out.  As a minimum on our STW sites this would be Safety Boots, Hi-

Vis clothing and hard hat, gloves and light eye protection.  It is your responsibility to provide 

your personnel with this equipment, and they may be asked to leave site until the correct PPE 

is donned. 

 

8. The charges for using this service are those published in NWL’s annual published Charges 

Scheme 2026/27 Other Services. For the financial year 2026-2027 these charges will be:  

 

 For cesspool and septic tank discharges both our standard admin fee and analysis costs are 

incorporated in charges as set in the 3 strength bands below. Charges are per cubic metre. 

 

(i) Cesspool waste only (0 to 2300mg/l SS) £9.03  

(ii) Other waste (septic tank or combined waste with strength 2301 to 18000mg/l SS) £24.23  

(iii) Other waste (septic tank sludge or combined waste with strength 18001+mg/l SS) £29.13 

 

Replacement Unitspark fobs are priced at £70 per fob. 

 

At our sites the onsite supervisor fob can only be used twice in a 6-week period, after which a £70 

fee shall be levied on the company against the offending vehicle and a new replacement fob 

issued. 

 

9. This Agreement is for an initial period of 12 months and will terminate on 31st March 2027, 

subject to any earlier termination as set out below. 

mailto:wastewateradminteam@nwl.co.uk
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10. Consequences of Breach leading to Early Termination 

 

10.1. In the event that discharges are made  

 

  (i)  without prior authorisation; or 

  

 (ii)  otherwise in contravention of any of the conditions of this Agreement, but not so 

as to have a material impact upon NWL’s operations 

 

 then NWL shall by written Notice bring this to the Company’s attention and require from the 

Company within 10 working days an explanation detailing how the contravention occurred 

and a plan of action setting out how further contraventions will be avoided. 

 

 10.2 In the event of 

 

 (ii)    no response from the Company, or an unsatisfactory plan of action from the 

Company in accordance with 9.1 above; or 

 (ii)  a single contravention of the conditions of this Agreement which has a material 

impact upon NWL’s operations 

 

  then NWL may at its sole discretion terminate this Agreement forthwith by a Notice in writing 

to that effect. 

 

11. The Company will indemnify and hold harmless NWL together with its directors, employees 

and agents against all and any liabilities, demands, proceedings, costs, claims, losses and 

damages of any kind made against, or incurred by, NWL as a result whether directly or 

indirectly of any breach or non-observance by the Company in performance of this 

Agreement, negligence, or act or omission. 

 

12.  Definition: 

 

‘Effluent’ shall only consist of the following: 

 

Foul sewage of a domestic nature only from cesspools, chemical toilets, and similar 

receptacles, or sludge from private sewage treatment works and/or septic tanks if carried or 

transported by tankers, pails or other receptacles.  

 

13.  Save as expressly mentioned none of the provisions of this Agreement are intended to or will 

operate to confer any benefit (pursuant to the Contracts (Rights of Third Parties) Act 1999) on 

a person who is not named as a party to this Agreement. 

 

 

14. Nature of Agreement 

 

14.1 Neither party may assign this Agreement and its respective rights and obligations 

without the prior written consent of the other party 

 

14.2 This Agreement shall not create any exclusive rights or partnership between the parties. 
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14.3 If any provision of this Agreement is held by any Court to be void or unenforceable in 

whole or in part, this Agreement shall continue to be valid as to the other provisions 

thereof and as to the remainder of any affected provision 

 

14.4 This Agreement contains the entire agreement between the parties with respect to its 

subject matter, supersedes all previous agreements and understandings between the 

parties and may not be modified except by an instrument in writing signed by the duly 

authorized representatives of the parties 

 

15.  This Agreement shall be governed by and construed in accordance with the laws of England 

and the parties hereto irrevocably submit to the exclusive jurisdiction of the English Courts 

 

16. Notices 

 

16.1 Any notice order consent demand or other document which may be given to The 

Company by NWL under the provisions of this Agreement shall be duly served upon 

The Company if sent in a prepaid letter addressed to their Secretary at their address 

stated in this Agreement and any notice or other document to be given to NWL by 

The Company under the provisions of this Agreement shall be duly served if sent in 

a like manner addressed to NWL at its Pity Me, Durham address and any such notice 

order consent demand or other document shall be deemed to have been received 

upon the day on which it ought in due course of post to have been delivered 

 

SIGNED on behalf of Northumbrian Water Limited by Mike Ellner, Liquid Waste Treatment 

Manager. 

 

Signed  

 

In the presence of: -  

 

 

Position:  

 

 

SIGNED on behalf of the Company by:   

 

Signed  

 

In the presence of: -  

 

 

Position 

 

NB: Please provide a copy of your Waste Carriers License when returning the signed copy of this 

Agreement along with a list of all vehicles and Driver names you intend to use. Inductions 

shall be made and wastewater Passports are to be carried by all Drivers at our sites. 


