To: 
DISPOSAL OF SEPTIC TANK AND CESSPOOL CONTENTS (EWC 20 03 04) TO SEWAGE TREATMENT WORKS 2022-23
Northumbrian Water Limited (‘NWL’) have been pleased to accept sewage deliveries to its sewage treatment works from your Company last year. I take this opportunity to advise of our tariff rates for 2022-23 and to provide you with contacts to be used prior to deliveries.

NWL has formalised its acceptance of tankered sewage deliveries. We are asking you to sign our standard agreement attached to this E-mail and return it before 1st May 2022. In addition, we require your Waste Carriers Licence and Accounts Payable full contact details. New this year is the need for your drivers if not already but to obtain a green safety Passport, contact us to arrange to have the short You Tube videos emailed out and to arrange a date to collect and sign the passport. 
The sites at which such discharges can be made, along with their strength limit, following receipt of your signed agreement and the permission from the works personnel, are:

	Sewage Treatment Works
	Strength
	Works Contact
	Telephone

	Aycliffe DL5 6HP
	Cesspool (no chemical toilet)
	Luke Dennis
	scci@nwl.co.uk

	Tudhoe Mill DL16 6LQ
	Cesspool (no chemical toilet)
	Steven Thompson
	01388 745321

	Hexham NE46 4JR (via JRP logger)
	Day limit on volume you must call ahead
	Joe Hall
	07966 879144

	Howdon NE28 0QD (Newcastle) (Via JRP logger)
	n/a
	Andrew Hindmarsh
	0191 296 8109

	Willington DL15 0DJ (Durham)
	Cesspool (no chemical toilet)
	Steven Thompson
	01388 745321

	Low Wadsworth (Bishop Auckland)
	Cesspool (no chemical toilet)
	Steven Thompson
	01388 745321

	Stressholme (Darlington)
	Cesspool (no chemical toilet)
	John Rose
	01325 380766

	Bran Sands TS6 6UE (Teesside) (Via JRP logger)
	n/a
	Mike Ellner
	01642 496127


If you are unable to make contact, please Email: scci@nwl.co.uk who will progress your request.

Please note that Bran Sands is open from 07:00 to 18:00 Monday to Friday (and 07:00 to 11:00 on Saturdays). Howdon is open 08:00 to 15:00 Monday to Friday and closed Saturdays. Times differ on all other rural smaller sites, so please make contact to ascertain these times. Bran Sands does not require pre-notification. An automated logging system with JRP fobs is available and only used at Bran Sands and Howdon. You must have a JRP fob to access Bran Sands and Howdon. Please contact our shared Email scci@nwl.co.uk for all your queries relating to off-loading. 

On each occasion of a disposal, you must provide a copy of the ‘Duty of Care Waste Transfer Note’ and this must identify the source of the sewage. Upon our request, a sample of the contents shall be taken at the time of disposal [sampling bottles provided at the site] to confirm it is not trade / Industrial waste and is at the correct strength.
No waste other than sewage of domestic type origin (EWC 20 03 04) can be received at sewage treatment works. A breach of this discovered upon sampling is very serious and shall be reported to the EA who can at their discretion take it much further.
The charges for using this service are those published in Northumbrian Water Group’s annual booklet of Charges Scheme 2022/23. Found online at: https://totalwatersolutions.co.uk/solutions/keeping-business-compliant/tankered-waste/ 
Both our standard admin fee and analysis costs are now incorporated in charges as set in the 3 strength bands below. Charges are per cubic meter only.
Cesspool waste only (strength 0 to 2300mg/l SS) 




  £7.84 

Other waste (septic tank or combined waste with strength 2301 to 18000mg/l SS) £21.05 

Other waste (septic tank sludge or combined waste with strength 18001+mg/l SS) £26.02
Replacement JRP fobs are priced at £51 per fob.

Please note that NWL have accredited status for sludge under the Biosolids Assurance Scheme. Hence, any company importing septic, cess or toilet waste must have signed the agreement before 1st May,2022.
Yours faithfully,
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Mike Ellner,

Liquid Waste Treatment Manager
Direct Line: 01642 496127
Mobile: 07966 879155
E-mail: michael.ellner@nwl.co.uk
Address:




Bran Sands,



Teesdock Road,




Middlesbrough.




TS6 6UE
